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7KH�376�*XLGH�WR��� 
0LQGIXOQHVV�LQ�WKH�&ODVVURRP 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 
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,QWURGXFWLRQ 

:HOFRPH�WR�WKH�376�*XLGH�WR�0LQGIXOQHVV�LQ�WKH�&ODVVURRP� 

0LQGIXOQHVV�LV�LQFUHDVLQJO\�EHLQJ�XVHG�LQ�8.�VFKRROV��,W�KDV�D�ZLGH�YDULHW\�RI�EHQHILWV�ZKLFK�ZH�ZLOO� 
H[SORUH�LQ�WKLV�JXLGH��7KH\�LQFOXGH�LPSURYHG�OHDUQLQJ�UHWHQWLRQ��EHWWHU�DELOLW\�WR�GHDO�ZLWK�KLJK-VWUHVV� 
VLWXDWLRQV��VXFK�DV�6$7V�WHVWV��DQG�LQFUHDVHG�DWWHQWLRQ�LQ�OHVVRQV� 

:H�KRSH�WKDW�\RX�ILQG�WKLV�JXLGH�XVHIXO� 

&RQWHQWV 

3DUW����(QHUJ\��(PRWLRQ�DQG�$FWLYLW\��&UHDWLQJ�DQ�2SWLPDO�/HDUQLQJ�(QYLURQPHQW 

3DUW����,QWURGXFLQJ�0LQGIXOQHVV�LQ�<RXU�&ODVVURRP 

3DUW����0HWDFRJQLWLRQ��7KLQNLQJ�$ERXW�7KRXJKWV�DQG�/HDUQLQJ�IURP�7KHP 

3DUW����0HQWDO�'LVRUGHUV�DQG�0LQGIXOQHVV 

3DUW����,PSURYLQJ�0HPRU\�DQG�/HDUQLQJ�ZLWK�0LQGIXOQHVV 

3DJH�� 

3DJH�� 

3DJH��� 

3DJH��� 

3DJH��� 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 
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3DUW�� 

&ODVVURRP�HQHUJ\�OHYHOV�FDQ�YDU\�JUHDWO\�GHSHQGLQJ�RQ�WLPH�RI�GD\��VXEMHFW��DFWLYLW\��VFKRRO�HYHQWV�DQG�
HYHQ�WKH�WHDFKHU¶V�PRRG��%XW�HQHUJ\�OHYHOV�DUH�LQFUHGLEO\�LPSRUWDQW�IRU�UHWDLQLQJ�LQIRUPDWLRQ��6R��KRZ�
FDQ�PLQGIXOQHVV�KHOS�\RX�WR�FUHDWH�WKH�ULJKW�NLQG�RI�HQHUJ\�LQ�\RXU�FODVVURRP" 

7KH�\RJD-ORYHUV�DPRQJ�\RX�PD\�EH�DZDUH�RI�WKH�WKUHH�*XQDV��$�NH\�FRQFHSW�LQ�PDQ\�+LQGX� 
SKLORVRSKLHV��*XQDV�DUH�WKH�WKUHH�VWDQGV�RU�TXDOLWLHV�WKDW�PDNH�XV�ZKR�ZH�DUH��7KH\�DUH� 

· 5DMDV�–�3DVVLRQ��DFWLRQ�DQG�FRQIXVLRQ 

· 6DWWYD�–�*RRGQHVV��FRQVWUXFWLRQ�DQG�KDUPRQ\ 

· 7DPDV�–�'DUNQHVV��GHVWUXFWLRQ�DQG�FKDRV 

7KH�SKLORVRSK\�VD\V�WKDW�DOO�WKUHH�*XQDV�DUH�SUHVHQW�LQ�HYHU\RQH��LQ�GLIIHULQJ�SURSRUWLRQV��7KH�LQWHUSOD\�
RI�WKH�*XQDV�GHILQHV�RXU�FKDUDFWHU�DQG�RXU�EHKDYLRXU�� 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 

(QHUJ\��(PRWLRQ�DQG�$FWLYLW\��&UHDWLQJ�DQ�2SWLPDO�/HDUQLQJ�(QYLURQPHQW 

%XW�ZKDW�KDV�WKLV�JRW�WR�GR�ZLWK�FODVVURRP�HQHUJ\" 

7KH�WKUHH�JXQDV�FDQ�DOVR�EH�VHHQ�LQ�GLIIHUHQW�OHYHOV�RI�HQHUJ\��UDMDVLF��VDWWYLF�DQG�WDPDVLF��:KLOVW� 
UDMDVLF�DQG�WDPDVLF�HQHUJLHV�KDYH�WKHLU�SODFH��WR�PD[LPLVH�OHDUQLQJ�UHWHQWLRQ��VDWWYLF�HQHUJ\�LV�ZKDW�ZH�
QHHG�WR�DLP�IRU� 
 

7KH�7KUHH�(QHUJ\�/HYHOV 

5DMDVLF 

:KLOVW�UDMDVLF�HQHUJ\�LV�KLJK-HQHUJ\��L�H��ZKHQ�ZH�IHHO�H[FLWHG�DQG�ILUHG-XS��LW�LV�KDUG�WR�FRQWURO�RXU�
PLQGV�LQ�WKLV�VWDWH��5DMDVLF�HQHUJ\�FDQ�DOVR�EH�IUDQWLF�RU�DQJU\��,W�FDQ�PDNH�XV�IHHO�OLNH�RXU�PLQG�LV�DOO�
RYHU�WKH�SODFH��MXPSLQJ�IURP�RQH�LGHD�WR�DQRWKHU��ZLWK�OLWWOH�FRQVLGHUDWLRQ�RU�WKRXJKW-SURFHVV�EHKLQG�LW��
,PDJLQH�DQ�H[FLWDEOH�SXSS\�UXQQLQJ�DURXQG�FDXVLQJ�FKDRV�–�WKLV�LV�\RXU�PLQG�ZKHQ�\RX�DUH�UXQQLQJ�RQ�
UDMDVLF�HQHUJ\�� 
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ZZZ�SULPDU\WHDFKLQJ�FR�XN 

7DPDVLF 

)HHOLQJ�VOXJJLVK��DQ[LRXV�DQG�ZLWKGUDZQ"�1R�GRXEW�\RX�DUH�LQ�D�WDPDVLF�PLQG-VHW��:KLOVW�ZH�FDQ�IHHO�
FRQWHQW�LQ�D�WDPDVLF�VWDWH��IRU�H[DPSOH��DIWHU�D�VDWLVI\LQJ�PHDO�RU�ZKHQ�ZH¶UH�FR]\�LQ�EHG��LW�FDQ�DOVR�
PDNH�XV�IHHO�VORZ�DQG�OD]\��'R�\RX�KDYH�SXSLOV�ZKR�DUH�RIWHQ�µDZD\�ZLWK�WKH�IDLULHV¶"�&KDQFHV�DUH�WKH\�
DUH�LQ�D�WDPDVLF�HQHUJ\�VWDWH��7KLV�LV�\RXU�SXSS\�PLQG�LQ�VOHHS\�ZKLQLQJ�PRGH� 

6DWWYLF 

,Q�EHWZHHQ�WKH�UDMDVLF�DQG�WDPDVLF�HQHUJ\�OHYHOV��LV�VDWWYLF�HQHUJ\��7KLV�LV�ZKHQ�ZH�IHHO�FDOP��PLQGIXO�
DQG�µLQ�WKH�PRPHQW¶��7KLV�LV�WKH�EHVW�HQHUJ\�VWDWH�WR�OHDUQ�LQ�DV�RXU�FRQFHQWUDWLRQ�DQG�UHWHQWLRQ�OHYHOV�
DUH�DW�WKHLU�KLJKHVW���7R�KDYH�D�SURGXFWLYH�FODVVURRP�WKLV�LV�WKH�HQHUJ\�OHYHO�WR�DLP�IRU��,Q�WKLV�VWDWH��\RXU�
SXSS\�PLQG�LV�ZHOO-WUDLQHG��REVHUYDQW�DQG�XQGHU�FRQWURO� 

 

0RGHUQ�OLIH�RIWHQ�LQIOXHQFHV�XV�WR�EH�LQ�D�UDMDVLF�VWDWH��,Q�WKH�JUDSK�EHORZ�ZH�FDQ�VHH�WKDW�D�W\SLFDO�
WHDFKHU¶V�GD\�FDQ�EH�PRVWO\�VSHQW�DW�D�UDMDVLF�RU�WDPDVLF�HQHUJ\�OHYHO��ZLWK�RQO\�WKH�VPDOO�DPRXQW�RI�
WLPH�WDNHQ�IRU�\RXUVHOI�DW�D�VDWWYLF�HQHUJ\�OHYHO��%XW�LI�ZH�DUH�FRQVLVWHQWO\�LQ�D�UDMDVLF�HQHUJ\�VWDWH�LQ�WKH�
FODVVURRP��KRZ�FDQ�ZH�H[SHFW�SXSLOV�WR�EH�LQ�D�VDWWYLF�RQH" 

%\�EHFRPLQJ�PRUH�PLQGIXO��DQG�DGGLQJ�PLQGIXOQHVV�WR�RXU�GDLO\�URXWLQH��ZH�FDQ�EHFRPH�PRUH�VDWWYLF�
RXUVHOYHV��ZKLFK�ZLOO�LQ�WXUQ�LQIOXHQFH�RXU�SXSLOV�WRR�� 

&ODVVURRP�(QHUJ\�/HYHOV 

*HWWLQJ�IURP�D�WDPDVLF�WR�D�VDWWYLF�HQHUJ\�OHYHO�LV�GLIILFXOW��LW¶V�PXFK�HDVLHU�WR�JHW�WR�VDWWYLF�OHYHO�IURP� 
UDMDVLF��6R��WR�DYRLG�D�VOXPS�DIWHU�OXQFK��ZK\�QRW�WU\�D�ILYH-PLQXWH�KLJK-HQHUJ\�DFWLYLW\�IROORZHG�E\�D� 
ILYH-PLQXWH�PLQGIXOQHVV�H[HUFLVH��7KLV�VKRXOG�KHOS�WKH�PDMRULW\�RI�SXSLOV�EH�LQ�D�JUHDW�VWDWH�RI�PLQG�IRU�
DIWHUQRRQ�OHVVRQV� 

6WUXJJOLQJ�WR�JHW�WR�D�VDWWYLF�HQHUJ\�OHYHO�\RXUVHOI"�7U\�WKHVH�JUHDW�WLSV�IRU�DGGLQJ�D�PLQGIXO�HQHUJ\�
ERRVW�WR�\RXU�GD\�IURP�+XIILQJWRQ�3RVW�� 
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ZZZ�SULPDU\WHDFKLQJ�FR�XN 

���0HGLWDWH�:KHQ�<RX�:DNH�8S 

0HGLWDWLRQ�-�VWD\LQJ�SUHVHQW�ZLWK�HPRWLRQV��WKRXJKWV��DQG�ERG\�VHQVDWLRQV�ZLWKRXW�SDVVLQJ�MXGJPHQW�RU�
UHDFWLQJ�-�LV�D�ZD\�WR�LQFUHDVH�HQHUJ\�DQG�UHGXFH�VWUHVV��7KHUH�KDYH�EHHQ�FRXQWOHVV�VWXGLHV�DW�WKH�
8&/$�0LQGIXOQHVV�&HQWUH�DERXW�WKH�YDOXH�RI�PHGLWDWLRQ�WR�KHDOWK�DQG�ZHOOQHVV� 

���'ULQN�*UHHQ�'ULQNV 

$�JUHHQ�GULQN�FDQ�ERRVW�\RXU�HQHUJ\����WLPHV�PRUH�WKDQ�FDIIHLQH��7KH\�DOVR�FRQWDLQ�PLQHUDOV�ZKLFK�DUH�
YLWDO�WR�KHDOWK�DQG�VXUYLYDO� 

���6WUHWFK 

6WUHWFKLQJ�UHGXFHV�VWUHVV�DQG�FOHDUV�\RXU�PLQG��'R�VRPH�VWUHWFKLQJ�ZLWK�\RXU�SXSLOV�LQ�WKH�FODVVURRP�
IRU�D�TXLFN�HQHUJ\�ERRVW�GXULQJ�WKH�GD\��:KHQ�\RX¶UH�VWXFN�LQ�DQ�DIWHUQRRQ�VOXPS�RU�ZDNLQJ�XS��WU\�DQ�
LQYLJRUDWLQJ�6XQ�6DOXWDWLRQ��LW�FRXOG�EH�H[DFWO\�ZKDW�\RXU�ERG\�QHHGV�WR�ILJKW�IDWLJXH� 

���7DNH�D�%UHDN�IURP�(OHFWURQLFV 

+XPDQV�DUH�FRQQHFWHG�RQ�DQ�HOHFWURQLF�JULG�WKDW�SUHWW\�PXFK�FRQWUROV�WKH�ZD\�ZH�WKLQN��IHHO�DQG� 
UHVSRQG��6WHS�DZD\�IURP�HOHFWURQLFV�DW�QLJKW�DQG�WDNH�TXLHW�WLPH�WR�HPEUDFH�\RXU�LQQHU�OLIH�DQG� 
VXUURXQGLQJV��(QMR\�QDWXUH��VSHDN�IDFH�WR�IDFH�ZLWK�D�IULHQG��DQG�GRQ¶W�ORRN�DW�\RXU�SKRQH�ZKHQ�GLQLQJ�
RU�FRQYHUVLQJ��,Q�������D�6ZHGLVK�VWXG\�IRXQG�WKDW�\RXQJ�SHRSOH�ZKR�XVHG�WHFKQRORJ\�KHDYLO\�KDG�D�
SURQRXQFHG�ULVN�IRU�PHQWDO�KHDOWK�SUREOHPV�OLNH�GHSUHVVLRQ��VWUHVV��DQG�VOHHS�GLVRUGHUV� 

 

%HFRPLQJ�PRUH�FRQVFLRXV�RI�FODVVURRP�HQHUJ\�OHYHOV�DQG�WU\LQJ�WR�PDLQWDLQ�D�VDWWYLF�OHYHO�LV�D�JUHDW�
ZD\�WR�VWDUW�DGGLQJ�PLQGIXOQHVV�WR�WKH�VFKRRO�GD\��,Q�SDUW�WZR�RI�RXU�PLQGIXOQHVV�VHULHV��RXW�QH[W�ZHHN��
ZH¶OO�EH�ORRNLQJ�PRUH�FORVHO\�DW�ZD\V�WR�LQWHJUDWH�PLQGIXOQHVV�LQWR�\RXU�FODVVURRP�RQ�D�GHHSHU�OHYHO��
DQG�DW�VRPH�RI�WKH�VWDWLVWLFV�WKDW�VKRZ�WKDW�PLQGIXOQHVV�FDQ�DLG�OHDUQLQJ�DQG�LPSURYH�EHKDYLRXU�� 
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3DUW�� 

,Q�SDUW�WZR�RI�RXU�EUDQG-QHZ�EORJ�VHULHV�RQ�PLQGIXOQHVV��ZH�WDNH�D�ORRN�DW�LQWURGXFLQJ�PLQGIXOQHVV�LQWR�
\RXU�FODVVURRP��)LUVWO\��ZH¶OO�WDNH�D�ORRN�DW�WKH�EDVLFV�RI�PLQGIXOQHVV�DQG�ZK\�LW�ZRUNV�ZHOO�LQ�WKH� 
FODVVURRP��EHIRUH�ZH�PRYH�RQ�WR�KRZ�WR�PDNH�SD\LQJ�DWWHQWLRQ�D�SRVLWLYH��KRZ�WR�VHW�\RXU�PLQGIXOQHVV�
JURXQG�UXOHV�DQG�\RXU�ILUVW�IXOO�PLQGIXOQHVV�DFWLYLW\�IRU�\RXU�SXSLOV� 

 

:KDW�LV�0LQGIXOQHVV" 

µ0LQGIXOQHVV�LV�WKH�EDVLF�KXPDQ�DELOLW\�WR�EH�IXOO\�SUHVHQW��DZDUH�RI�ZKHUH�ZH�DUH�DQG�ZKDW�ZH¶UH�GRLQJ��
DQG�QRW�RYHUO\�UHDFWLYH�RU�RYHUZKHOPHG�E\�ZKDW¶V�JRLQJ�RQ�DURXQG�XV�¶ 

ZZZ�PLQGIXO�RUJ 

6RXQGV�VLPSOH��ULJKW"�%XW�KRZ�PXFK�WLPH�GR�ZH�VSHQG�UHIOHFWLQJ�RQ�WKH�SDVW�RU�ZRUU\LQJ�DERXW�WKH� 
IXWXUH"�,W¶V�QR�GLIIHUHQW�IRU�FKLOGUHQ��:KLOVW�WKHLU�ZRUULHV�PD\�VHHP�LQVLJQLILFDQW�WR�JURZQ-XSV��ZKHQ�
\RX¶UH�\RXQJ��SUREOHPV�RIWHQ�VHHP�RYHUZKHOPLQJ��%ULQJ�SOD\JURXQG�SROLWLFV�DQG�EXOO\LQJ�LQWR�WKH�PL[�
DQG�LWV�QR�ZRQGHU�WKDW�VRPH�SXSLOV�VWUXJJOH�WR�FRQFHQWUDWH�LQ�WKH�FODVVURRP��,Q�DGGLWLRQ��XS�WR�RQH�LQ�WHQ�
FKLOGUHQ�VXIIHU�IURP�GLDJQRVDEOH�PHQWDO�KHDOWK�SUREOHPV��RQ�DYHUDJH�WKDW¶V�WKUHH�SXSLOV�SHU�FODVVURRP� 

6R��XVLQJ�PLQGIXOQHVV�LQ�WKH�FODVVURRP�FDQ�EH�D�XVHIXO�WRRO�WR�KHOS�SXSLOV�WR�IRFXV��,Q�LWV�VLPSOHVW�IRUP��
PLQGIXOQHVV�LV� 

· 3D\LQJ�DWWHQWLRQ 

· 2Q�SXUSRVH 

· ,Q�WKH�SUHVHQW�PRPHQW 

· :LWKRXW�MXGJHPHQW 

$�VLPSOH�ZD\�RI�WKLQNLQJ�DERXW�WKH�HIIHFW�WKDW�PLQGIXOQHVV�KDV�RQ�XV��LV�WKDW�ZH�EHFRPH�D�ZLWQHVV�WR�RXU�
WKRXJKWV�DQG�IHHOLQJV��UDWKHU�WKDQ�OHWWLQJ�WKHP�HPERG\�ZKR�ZH�DUH��)URP�D�µZLWQHVV�SRVLWLRQ¶�ZH�FDQ�
VHH�WKH�LPSDFW�WKDW�HYHQWV�DQG�SHRSOH�KDYH�RQ�XV��EXW�E\�WDNLQJ�D�VWHS�EDFN�DQG�ORRNLQJ�DW�LW�DV�D� 
ZLWQHVV�ZLWKRXW�MXGJHPHQW��LW�JLYHV�XV�D�FKRLFH�RQ�KRZ�WR�UHDFW� 

$�JUHDW�ZD\�WR�H[SODLQ�WKLV�WR�SXSLOV�LV�WKURXJK�WKH�SXSS\�PLQG�DQDORJ\��:KHQ�ZH�ILUVW�EULQJ�D�SXSS\�
KRPH��WKH\�DUH�XQWUDLQHG��QDXJKW\�DQG�GLVUXSWLYH��7KLV�LV�RXU�PLQG�EHIRUH�ZH�SUDFWLFH�PLQGIXOQHVV��%XW�
ZLWK�SDWLHQFH��NLQGQHVV�DQG�UHSHWLWLRQ��RXU�SXSS\�ZLOO�EHFRPH�ZHOO�EHKDYHG�DQG�LQ�FRQWURO�RI�LWV�RZQ� 
DFWLRQV��7KLV�LV�KRZ�ZH�WUDLQ�RXU�PLQGV�ZLWK�PLQGIXOQHVV�WRR� 

 

:K\�PLQGIXOQHVV" 

7KHUH�LV�LQFUHDVLQJ�HYLGHQFH�WKDW�KDYLQJ�D�PLQGIXO�FODVVURRP�FDQ�KDYH�PDQ\�EHQHILWV�IRU�SXSLOV�DQG�
WHDFKHUV��µ>VWXGLHV�GHPRQVWUDWHG«@�D�UDQJH�RI�FRJQLWLYH��VRFLDO��DQG�SV\FKRORJLFDO�EHQHILWV�WR�ERWK� 
HOHPHQWDU\��VL[�VWXGLHV��DQG�KLJK�VFKRRO��HLJKW�VWXGLHV��VWXGHQWV��7KHVH�LQFOXGH�LPSURYHPHQWV�LQ� 
ZRUNLQJ�PHPRU\��DWWHQWLRQ��DFDGHPLF�VNLOOV��HPRWLRQDO�UHJXODWLRQ��DQG�VHOI-HVWHHP��DV�ZHOO�DV�VHOI-
UHSRUWHG�LPSURYHPHQWV�LQ�PRRG�DQG�GHFUHDVHV�LQ�DQ[LHW\��VWUHVV��DQG�IDWLJXH¶�,QWHJUDWLQJ�0LQGIXOQHVV�
7UDLQLQJ�LQWR�.-���(GXFDWLRQ��)RVWHULQJ�WKH�5HVLOLHQFH�RI�7HDFKHUV�DQG�6WXGHQWV� 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 

,QWURGXFLQJ�0LQGIXOQHVV�LQ�<RXU�&ODVVURRP 
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ZZZ�SULPDU\WHDFKLQJ�FR�XN 

:HOOEHLQJ�DQG�0HQWDO�+HDOWK 

$V�ZHOO�DV�KHOSLQJ�WKHP�WR�UHFRJQLVH�ZRUU\��PDQDJH�GLIILFXOWLHV�DQG�FRSH�ZLWK�H[DPV��GHYHORSLQJ�D�
PRUH�PLQGIXO�DZDUHQHVV�DOVR�KHOSV�FKLOGUHQ�DQG�\RXQJ�SHRSOH�WR�DSSUHFLDWH�ZKDW�LV�JRLQJ�ZHOO�DQG�WR�
IORXULVK� 

&RQFHQWUDWLRQ�DQG�&RJQLWLRQ 

0LQGIXOQHVV�WUDLQV�XV�WR�XQGHUVWDQG�DQG�GLUHFW�RXU�DWWHQWLRQ�ZLWK�JUHDWHU�DZDUHQHVV�DQG�VNLOO��7KLV�PD\�
LPSURYH�WKH�FDSDFLW\�RI�FKLOGUHQ�WR�FRQFHQWUDWH�DQG�EH�OHVV�GLVWUDFWHG��DV�ZHOO�DV�WKHLU�ZRUNLQJ�PHPRU\�
DQG�DELOLW\�WR�SODQ� 

6RFLDO�DQG�(PRWLRQDO�/HDUQLQJ 

0LQGIXOQHVV�LV�RIWHQ�WDXJKW�LQ�WKH�FRQWH[W�RI�36+(��,W�KHOSV�WR�GHYHORS�D�JUHDWHU�DZDUHQHVV�RI� 
UHODWLRQVKLSV�DQG�KRZ�WR�PDQDJH�WKHP��LQFOXGLQJ�GLIILFXOW�RQHV�DW�KRPH���DV�ZHOO�DV�RIIHULQJ�D�ULFKHU� 
XQGHUVWDQGLQJ�RI�WKLQJV�OLNH�VHOI-HVWHHP�DQG�RSWLPLVP� 

%HKDYLRXU 

0LQGIXOQHVV�PD\�KHOS�WKH�\RXQJ�WR�VHOI-UHJXODWH�PRUH�HIIHFWLYHO\��PDQDJH�LPSXOVLYLW\�DQG�UHGXFH� 
FRQIOLFW�DQG�RSSRVLWLRQDO�EHKDYLRXU��,W�VKRXOG�QRW��KRZHYHU��EH�XVHG�DV�D�GLVFLSOLQDU\�WRRO� 
 

'LVFXVVLQJ�$WWHQWLRQ 

)RU�VRPH�SXSLOV�EHLQJ�WROG�WR�µSD\�DWWHQWLRQ¶�PD\�VHHP�WR�EH�DV�SXQLVKPHQW��DV�WKH\�RQO\�KHDU�LW� 
VKRXWHG�DW�WKHP�ZKHQ�WKH\�DUH�GLVWUDFWHG�RU�PHVVLQJ�DERXW��)RU�WKLV�UHDVRQ��LW¶V�JRRG�WR�GLVFXVV� 
DWWHQWLRQ�LQ�D�SRVLWLYH�ZD\�EHIRUH�\RX�VWDUW�WR�SUDFWLFH�PLQGIXOQHVV�LQ�WKH�FODVVURRP� 

:KDW�GR�\RXU�SXSLOV�SD\�DWWHQWLRQ�WR�ZLWKRXW�WKLQNLQJ�DERXW�LW"�7KH�79��YLGHR�JDPHV��ERRNV��WKHLU�
IULHQGV"�%\�SRLQWLQJ�RXW�WKDW�µSD\LQJ�DWWHQWLRQ¶�LVQ¶W�RQO\�D�WKLQJ�WKDW�WKH\�GR�LQ�WKH�FODVVURRP��EXW�WKDW�LW�
LV�VRPHWKLQJ�WKDW�WKH\�GR�QDWXUDOO\�DOO�WKH�WLPH��\RX�FDQ�UHPRYH�DQ\�IHHOLQJ�RI�SXQLVKPHQW�IURP�WKH�WHUP�� 

7KH�0LQGIXOQHVV�LQ�6FKRROV�3URMHFW�VSOLWV�WKH�EHQHILWV�IRU�SXSLOV�LQWR�IRXU�NH\�DUHDV� 
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ZZZ�SULPDU\WHDFKLQJ�FR�XN 

8VLQJ�µPLQG�DQFKRUV¶��H�J��VRPHWKLQJ�WR�SD\�DWWHQWLRQ�WR��FDQ�KHOS�SXSLOV�WR�IRFXV�GXULQJ�PLQGIXOQHVV� 
H[HUFLVHV��+HUH�DUH�VL[�DQFKRUV�WR�WU\�ZLWK�\RXU�FODVV� 

· $�SDUW�RI�WKH�ERG\��H�J��IHHW�UHVWLQJ�RQ�WKH�IORRU�RU�ILQJHUWLSV�UHVWLQJ�RQ�WKH�GHVN 

· %UHDWK��HLWKHU�FRXQWLQJ�EUHDWKV�RU�QRWLFLQJ�WKH�ZD\�WKH�DLU�WUDYHOV�LQ�DQG�RXW�RI�RXU�ERGLHV 

· $Q�REMHFW��XVH�DOO�ILYH�VHQVHV�WR�SURSHUO\�ORRN�DW�DQ�REMHFW��VHH�7KH�5DLVLQ�0HGLWDWLRQ� 

· 0RYHPHQW��DVN�SXSLOV�WR�SD\�DWWHQWLRQ�WR�WKH�VHQVDWLRQV�DV�WKH\�PDNH�SDUWLFXODU�PRYHPHQWV 

· $�VRXQG��RU�PDQWUD���FRQFHQWUDWLQJ�RQ�D�VRXQG�LV�DQ�HDV\�ZD\�WR�KHOS�FKLOGUHQ�IRFXV 

· 1DWXUH��SD\LQJ�DWWHQWLRQ�WR�D�SDUWLFXODU�DUHD�H�J��ELUGVRQJ�RU�WKH�ZD\�OHDYHV�PRYH�LQ�WKH�EUHH]H 
 

*LYLQJ�$WWHQWLRQ 

3XSLOV�FDQ�EHQHILW�QRW�RQO\�IURP�SD\LQJ�DWWHQWLRQ��EXW�IURP�UHFHLYLQJ�DWWHQWLRQ�WRR��6SHQGLQJ�HYHQ�D�VKRUW�
WLPH�ZLWK�D�SXSLO�FDQ�ERRVW�WKHLU�PLQGVHW�DQG�PDNH�WKHP�IHHO�µVHHQ¶�DQG�YDOXHG��:K\�QRW�WU\�WKH� 
IROORZLQJ�DFWLYLW\�ZLWK�\RXU�FODVV� 

2YHU�WKH�FRXUVH�RI�WKUHH�GD\V�FRPPLW�\RXUVHOI�WR�VSHQGLQJ����VHFRQGV�ZLWK�HDFK�RI�\RXU�SXSLOV��ZLWKRXW�
WU\LQJ�WR�WHDFK�WKHP�RU�FKDQJH�WKHP��7KLV�FRXOG�EH�DV�VLPSOH�DV�FRPSOHPHQWLQJ�WKHLU�SHQFLO�FDVH�� 
DVNLQJ�WKHP�ZKDW�WKH\�GLG�DW�WKH�ZHHNHQG�RU�DVNLQJ�WKHP�WKHLU�IDYRXULWH�FRORXU��7KH�LPSRUWDQW�WKLQJ�LV�WR�
JLYH�WKHP�\RXU�IXOO�DWWHQWLRQ�IRU�WKDW����VHFRQGV�ZLWKRXW�DQ\�MXGJHPHQW��,Q�D�FODVV�RI����SXSLOV��WKLV�
PHDQV�WKDW�\RX�FRXOG�VSHDN�WR����SXSLOV�SHU�GD\��2YHU�WKH�FRXUVH�RI�WKH�WKUHH�GD\V��\RX�ZLOO�KDYH�PDGH�
DOO�RI�\RXU�SXSLOV�IHHO�PRUH�YDOXHG�LQ�MXVW����PLQXWHV�� 

6HWWLQJ�<RXU�0LQGIXOQHVV�*URXQG�5XOHV 

%HIRUH�\RX�VWDUW�WR�ZRUN�RQ�PLQGIXOQHVV�ZLWK�\RXU�SXSLOV��LW�ZRXOG�EH�D�JRRG�LGHD�WR�VHW�VRPH�JURXQG�
UXOHV��<RX�FRXOG�GLVFXVV�WKHVH�DV�D�FODVV�EHIRUH�\RX�VWDUW��+HUH�DUH�VRPH�LGHDV�� 



�� 

 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 

3HUVRQDO�%XEEOH�–�DVN�\RXU�SXSLOV�WR�LPDJH�WKDW�WKH\�DUH�VXUURXQGHG�E\�WKHLU�RZQ�SHUVRQDO�EXEEOH�RI�
PLQGIXOQHVV��7KH\�VKRXOG�WU\�QRW�WR�SRS�DQ\RQH�HOVH¶V�EXEEOH�E\�GLVWUDFWLQJ�WKHP�ZKLOVW�\RX�DUH�GRLQJ�
PLQGIXOQHVV�H[HUFLVHV� 

1R�-XGJHPHQW�–�SXSLOV�ZLOO�QRW�EH�MXGJHG�E\�\RX��RU�RWKHU�SXSLOV��IRU�WKHLU�H[SHULHQFHV�RU�WKRXJKWV�
ZKLOVW�EHLQJ�PLQGIXO� 

(\HV�&ORVHG�2SHQ�–�ZKLOVW�WKH�FODVV�KDV�WKHLU�H\HV�FORVHG��\RX�VKRXOG�NHHS�\RXUV�RSHQ�IRU�IDLUQHVV�
DQG�VDIHW\��([SODLQ�WKLV�WR�SXSLOV�EHIRUH�\RX�VWDUW� 

6LOHQFH�–�(QFRXUDJH�SXSLOV�WR�HQMR\�WKH�VLOHQFH�RI�PLQGIXOQHVV� 

6KDULQJ�–�7DNLQJ�SDUW�LQ�SRVW-PLQGIXOQHVV�GLVFXVVLRQV�DERXW�WKHLU�H[SHULHQFHV�RU�WKRXJKWV�GXULQJ� 
H[HUFLVHV�VKRXOG�EH�YROXQWDU\� 

5HVSHFW�–�3XSLOV�VKRXOG�EH�RSHQ�PLQGHG�DQG�UHVSHFW�HDFK�RWKHUV¶�H[SHULHQFHV� 

 

<RXU�)LUVW�0LQGIXOQHVV�&ODVVURRP�$FWLYLW\ 

2QFH�\RXU�SXSLOV�KDYH�DQ�XQGHUVWDQGLQJ�RI�WKH�FRQFHSWV�RI�PLQGIXOQHVV�DQG�WKH�UXOHV�WKDW�\RX�KDYH�VHW��
LW¶V�WLPH�WR�GR�\RXU�ILUVW�PLQGIXOQHVV�DFWLYLW\��7KHUH�DUH�ORWV�WR�WU\��DQG�VRPH�JUHDW�JXLGHG�YLGHRV�RQ�
<RX7XEH�WRR��EXW�ZK\�QRW�VWDUW�ZLWK�D�QLFH�VLPSOH�RQH�OLNH�WKH��-�-��EUHDWKLQJ�H[HUFLVH�FUHDWHG�E\�'U�
$QGUHZ�:HLO� 

+RZ�WR�GR�LW� 

$GRSW�WKH�µQREOH¶�SRVWXUH��IHHW�IODW�RQ�WKH�IORRU��KDQGV�RQ�ODS��VSLQH�UHOD[HG�EXW�XSULJKW� 

3UHSDUH�E\�UHVWLQJ�WKH�WLS�RI�\RXU�WRQJXH�DJDLQVW�WKH�URRI�RI�\RXU�PRXWK��ULJKW�EHKLQG�\RXU�WRS�IURQW�WHHWK��
<RX¶OO�QHHG�WR�NHHS�\RXU�WRQJXH�LQ�SODFH�WKURXJKRXW�WKH�SUDFWLFH��([KDOLQJ�GXULQJ��-�-��EUHDWKLQJ�FDQ�EH�
HDVLHU�IRU�VRPH�SHRSOH�ZKHQ�WKH\�SXUVH�WKHLU�OLSV� 

7KH�IROORZLQJ�VWHSV�VKRXOG�DOO�EH�FDUULHG�RXW�LQ�WKH�F\FOH�RI�RQH�EUHDWK�� 

��)LUVW��OHW�\RXU�OLSV�SDUW��0DNH�D�ZKRRVKLQJ�VRXQG��H[KDOLQJ�FRPSOHWHO\�WKURXJK�\RXU�PRXWK� 

��1H[W��FORVH�\RXU�OLSV��LQKDOLQJ�VLOHQWO\�WKURXJK�\RXU�QRVH�DV�\RX�FRXQW�WR�IRXU�LQ�\RXU�KHDG� 

��7KHQ��IRU�VHYHQ�VHFRQGV��KROG�\RXU�EUHDWK� 

��0DNH�DQRWKHU�ZKRRVKLQJ�H[KDOH�IURP�\RXU�PRXWK�IRU�HLJKW�VHFRQGV� 

:KHQ�\RX�LQKDOH�DJDLQ��\RX�LQLWLDWH�D�QHZ�F\FOH�RI�EUHDWK��3UDFWLFH�WKLV�SDWWHUQ�IRU�IRXU�IXOO�EUHDWKV�� 

7KH�KHOG�EUHDWK��IRU�VHYHQ�VHFRQGV��LV�WKH�PRVW�FULWLFDO�SDUW�RI�WKLV�SUDFWLFH��,W¶V�UHFRPPHQGHG�WKDW�\RX�
RQO\�SUDFWLFH��-�-��EUHDWKLQJ�IRU�IRXU�EUHDWKV�ZKHQ�\RX¶UH�ILUVW�VWDUWLQJ�RXW��<RX�FDQ�JUDGXDOO\�ZRUN�\RXU�
ZD\�XS�WR�HLJKW�IXOO�EUHDWKV�� 
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3DUW�� 

,Q�SDUW���RI�RXU�EORJ�VHULHV�RQ�PLQGIXOQHVV��ZH�WDNH�D�ORRN�DW�PHWDFRJQLWLRQ��:H¶UH�JRLQJ�WR�GLVFXVV�KRZ�
WR�LQWURGXFH�µWKLQNLQJ�DERXW�WKRXJKWV¶�WR�\RXU�SXSLOV�DQG�KRZ�WR�JHW�WKHP�WR�KDUQHVV�WKHLU�WKLQNLQJ�SUR�
FHVVHV�WR�LPSURYH�WKHLU�OHDUQLQJ�DQG�RYHUFRPH�REVWDFOHV� 
 

:KDW�LV�0HWDFRJQLWLRQ" 

,Q�LWV�VLPSOHVW�IRUP�PHWDFRJQLWLRQ�LV�µWKLQNLQJ�DERXW�WKLQNLQJ¶��%XW�UHDOO\�LW�JRHV�PXFK�IXUWKHU�WKDQ�WKLV��
0HWDFRJQLWLRQ��RU�UHIOHFWLQJ�RQ�RXU�WKRXJKWV��JLYHV�XV�DQ�LQVLJKW�LQWR�RXU�IHHOLQJV��QHHGV�DQG�EHKDYLRXU��
,W�DOVR�KHOSV�XV�WR�OHDUQ�DQG�DGDSW�WR�QHZ�H[SHULHQFHV��FKDOOHQJHV�DQG�VHWEDFNV��0HWDFRJQLWLRQ�DOORZV�
XV�WR�WDNH�QRWLFH�RI�WKH�RQJRLQJ�FRQYHUVDWLRQ�ZH�KDYH�LQVLGH�RXU�KHDGV��7HDFKLQJ�SXSLOV�WR�XVH� 
PHWDFRJQLWLRQ�SURDFWLYHO\�FDQ�KHOS�WKHP�WR�RYHUFRPH�REVWDFOHV��DQG�EHFRPH�D�SRZHUIXO�WRRO�LQ�WKHLU�
VNLOOVHW� 

µ0HWDFRJQLWLYH�WKLQNLQJ�WHDFKHV�XV�DERXW�RXUVHOYHV¶�VD\�7DPDUD�5RVLHU��D�OHDUQLQJ�FRDFK�ZKR� 
VSHFLDOLVHV�LQ�PHWDFRJQLWLYH�WHFKQLTXHV��µ7KLQNLQJ�DERXW�RXU�WKLQNLQJ�FUHDWHV�SHUVSHFWLYH�–�SHUVSHFWLYH�
WKDW�OHDYHV�URRP�IRU�FKDQJH�¶ 

6R��XVLQJ�PHWDFRJQLWLRQ�FDQ�KHOS�SXSLOV�WR�EHFRPH�LQGHSHQGHQW�OHDUQHUV��DV�ZHOO�DV�EHLQJ�PRUH� 
UHVLOLHQW��%\�UHFRJQL]LQJ�WKRXJKW�SDWWHUQV�ZKHQ�WKH\�KLW�DQ�XQH[SHFWHG�REVWDFOH��SXSLOV�FDQ�GHYHORS�
ZD\V�WR�RYHUFRPH�WKHP�WKDW�DUH�SHUVRQDO�DQG�HIIHFWLYH�� 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 

0HWDFRJQLWLRQ��7KLQNLQJ�DERXW�7KRXJKWV�DQG�/HDUQLQJ�)URP�7KHP 

7KLQNLQJ�$ERXW�7KLQNLQJ 

$VNLQJ�SXSLOV�WR�WKLQN�DERXW�WKHLU�RZQ�WKRXJKW�SURFHVVHV�FDQ�EH�GDXQWLQJ��VRPH�RI�WKHP�PD\�QHYHU�
KDYH�WKRXJKW�DERXW�WKHLU�LQQHU�FRQYHUVDWLRQV�LQ�GHSWK�EHIRUH��+HUH�LV�DQ�HDV\�H[HUFLVH�WR�JHW�\RXU�SXSLOV�
VWDUWHG� 

3XW�XS�D�SDUDJUDSK�RI�ZULWLQJ��SUHIHUDEO\�QRQ-ILFWLRQ��RQ�WKH�ERDUG�LQ�\RXU�FODVVURRP��7KLV�FRXOG�EH�
OLQNHG�WR�\RXU�FXUUHQW�WRSLF�ZRUN�RU�EH�VRPHWKLQJ�WKDW�\RX�ILQG�LQWHUHVWLQJ��:H�OLNH�WR�XVH�WKLV�VLPSOH�
PLQGIXOQHVV�H[SODQDWLRQ�IURP�JUHDWHUJRRG�EHUNHOH\�HGX�� 
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ZZZ�SULPDU\WHDFKLQJ�FR�XN 

µ0LQGIXOQHVV�PHDQV�PDLQWDLQLQJ�D�PRPHQW-E\-PRPHQW�DZDUHQHVV�RI�RXU�WKRXJKWV��IHHOLQJV��ERGLO\� 
VHQVDWLRQV��DQG�VXUURXQGLQJ�HQYLURQPHQW��WKURXJK�D�JHQWOH�QXUWXULQJ�OHQV��0LQGIXOQHVV�DOVR�LQYROYHV� 
DFFHSWDQFH��PHDQLQJ�WKDW�ZH�SD\�DWWHQWLRQ�WR�RXU�WKRXJKWV�DQG�IHHOLQJV�ZLWKRXW�MXGJLQJ�WKHP�-�ZLWKRXW�
EHOLHYLQJ��IRU�LQVWDQFH��WKDW�WKHUH¶V�D�³ULJKW´�RU�³ZURQJ´�ZD\�WR�WKLQN�RU�IHHO�LQ�D�JLYHQ�PRPHQW��:KHQ�ZH�
SUDFWLFH�PLQGIXOQHVV��RXU�WKRXJKWV�WXQH�LQWR�ZKDW�ZH¶UH�VHQVLQJ�LQ�WKH�SUHVHQW�PRPHQW�UDWKHU�WKDQ� 

UHKDVKLQJ�WKH�SDVW�RU�LPDJLQLQJ�WKH�IXWXUH�¶ 

<RX�FDQ�FKRRVH�D�VLPSOHU�DQG�RU�VKRUWHU�SDUDJUDSK�IRU�\RXQJHU�SXSLOV��$VN�\RXU�SXSLOV�WR�UHDG�WKURXJK�
WKH�SDVVDJH�LQ�WKHLU�KHDG�RQFH�RU�WZLFH��1RZ�DVN�WKHP�ZKRVH�YRLFH�GLG�WKH\�KHDU�UHDGLQJ�WKH�SDVVDJH�
WR�WKHP�LQ�WKHLU�KHDG"�:DV�LW�WKHLU�RZQ"�:DV�LW�\RXUV��WKHLU�WHDFKHU"�7KH�PDMRULW\�ZLOO�SUREDEO\�VD\�WKDW�
LW�LV�WKHLU�RZQ��1RZ�DVN�\RXU�SXSLOV�WR�UHDG�WKH�SDVVDJH�DJDLQ��LQ�WKHLU�KHDG��XVLQJ�WKH�YRLFH�RI�VRPHRQH�
RI�WKH�RSSRVLWH�JHQGHU��:DV�WKLV�GLIILFXOW"�:KRVH�YRLFH�GLG�WKH\�KHDU�WKLV�WLPH"�:DV�LW�D�IULHQG��SDUHQW�RU�
VRPHRQH�IDPRXV" 

7KLV�LV�D�JUHDW�ZD\�WR�GUDZ�SXSLOV¶�DWWHQWLRQ�WR�WKHLU�LQQHU�YRLFH�DQG�DFNQRZOHGJH�WKH�WKRXJKW�SURFHVVHV�
WKDW�JRHV�LQWR�D�VHHPLQJO\�VLPSOH�WDVN�VXFK�DV�UHDGLQJ� 
 

8VLQJ�0HWDFRJQLWLRQ�WR�4XHVWLRQ�1HJDWLYH�7KRXJKWV 

+RZ�GR�ZH�XVH�WKLV�DZDUHQHVV�WR�TXLHWHQ�RXU�LQQHU�FULWLF�DQG�EHFRPH�PRUH�UHVLOLHQW"�:H�GR�WKLV�E\�
TXHVWLRQLQJ�RXU�QHJDWLYH�WKRXJKWV��,QVWHDG�RI�D�SXSLO�WKLQNLQJ�µ,¶P�UHDOO\�QHUYRXV�DERXW�WKH�PDWKV�H[DP��
,�WKLQN�,¶P�JRLQJ�WR�IDLO¶��ZH�QHHG�WR�HQFRXUDJH�WKHP�WR�FRQVLGHU�ZK\�WKH\�DUH�QHUYRXV�DQG�ZKDW�WKH\�
FDQ�GR�WR�FKDQJH�WKLV� 

µ.LGV�ZKR�DUH�WDXJKW�WR�WKLQN�RI�WKHPVHOYHV�DV�EHLQJ�³JRRG´�RU�³EDG´�DW�D�SDUWLFXODU�WDVN�FDQ�KDYH�D�IL[HG�
PLQGVHW�WKDW�PDNHV�WKHP�SDVVLYH�LQ�DSSURDFKLQJ�D�FKDOOHQJH��HLWKHU�WKH\�FDQ�GR�LW�RU�WKH\�FDQ¶W��EXW�
WKH\�DUHQ¶W�OLNHO\�WR�WKLQN�WKH\�FDQ�FKDQJH�WKDW�RXWFRPH�«�7HDFKLQJ�NLGV�WR�EHFRPH�PRUH�PHWDFRJQLWLYH�
KHOSV�WKHP�PRYH�IURP�D�PLQGVHW�WKDW�OHDYHV�OLWWOH�URRP�IRU�FKDQJH�WR�D�PLQGVHW�ZKLFK�SURPRWHV�VHOI-
DZDUHQHVV�DQG�UHVLOLHQFH�¶�FKLOGPLQG�RUJ� 

(QFRXUDJH�\RXU�SXSLOV�WR�ZRUN�RQ�WKHLU�PHWDFRJQLWLRQ�E\�DVNLQJ�WKHP�TXHVWLRQV��<RXU�TXHVWLRQV�VKRXOG�
EH� 

· 2SHQ-HQGHG�–�JLYH�\RXU�SXSLOV�WKH�RSSRUWXQLW\�WR�UHIOHFW�RQ�WKHLU�WKLQNLQJ�–�FDQ�\RX�WHOO�PH�ZK\�
\RX�WKLQN�WKDW" 

· 1RQ-EODPLQJ�–�DVNLQJ�SXSLOV�WR�WKLQN�DERXW�WKHLU�EHKDYLRXU�RU�WKLQNLQJ�FDQ�KHOS�WKHP�WR�OHDUQ�WR�
PDQDJH�GLIILFXOW�VLWXDWLRQV�PRUH�DEO\��:K\�GR�\RX�IHHO�QHUYRXV�DERXW�WKH�WHVW" 

· 6ROXWLRQ-IRFXVHG�–�(QFRXUDJH�SXSLOV�WR�WKLQN�DERXW�KRZ�WKH\�FDQ�XVH�WKHLU�QHZ�XQGHUVWDQGLQJ�RI�
WKHLU�WKRXJKW�SURFHVVHV�LQ�WKH�IXWXUH�–�KRZ�ZLOO�\RX�SUHSDUH�IRU�WKH�WHVW�QH[W�WLPH" 

· 3URFHVV-RULHQWHG�–�$VN�WKHP�TXHVWLRQV�WKDW�ZLOO�JLYH�WKHP�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKHLU�WKRXJKW�
SURFHVVHV�–�+RZ�ZLOO�\RX�NQRZ�ZKHQ�\RX¶UH�UHDG\�IRU�WKH�WHVW" 
 

3XSLO�6HOI-$VVHVVPHQW 

$V�\RXU�SXSLOV�EHFRPH�PRUH�IDPLOLDU�ZLWK�PHWDFRJQLWLYH�WHFKQLTXHV��WKH\�ZLOO�EHFRPH�DEOH�WR�VHOI-
DVVHVV�WKHLU�WKLQNLQJ�SURFHVVHV�DQG�WKHLU�OHDUQLQJ�SURJUHVV��7KH\�ZLOO�EH�DEOH�WR�EXLOG�XS�D�SHUVRQDO�
WRRONLW�RI�WKLQJV�WKDW�KHOS�WKHP�WR�OHDUQ�DQG�KHOS�WKHP�WR�KDQGOH�XQH[SHFWHG�RU�KLJK-VWUHVV�VLWXDWLRQV�
PRUH�FDOPO\�DQG�V\VWHPDWLFDOO\� 

376�KDV�VRPH�EULOOLDQW�VHOI-DVVHVVPHQW�VWDPSHUV�WKDW�FDQ�KHOS�\RXU�SXSLOV�WR�FRQVLGHU�WKHLU�FODVVZRUN�
DQG�PDNH�VWHSV�WR�LPSURYH�WKHLU�OHDUQLQJ��DV�ZHOO�DV�JLYLQJ�IHHGEDFN�WR�WKHLU�WHDFKHU��7DNH�D�ORRN�KHUH�� 
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3DUW�� 

7DNLQJ�VWRFN�RI�RXU�PHQWDO�ZHOOEHLQJ�LV�D�NH\�IDFHW�RI�PLQGIXOQHVV��%\�EHFRPLQJ�DZDUH�RI�DQ\�PHQWDO�LOO�
KHDOWK�DV�LW�GHYHORSV��ZH�FDQ�WDNH�VWHSV�WR�UHPHG\�WKH�SUREOHP�EHIRUH�LW�PDQLIHVWV�IXOO\��0LQGIXOQHVV�
FDQ�DOVR�KHOS�WR�FDOP�DQ\�DQ[LHW\� 

7KHUH�LV�HYLGHQFH�WKDW�HPRWLRQDO�PHQWDO�KHDOWK�GLVRUGHUV�DUH�RQ�WKH�ULVH�IRU�FKLOGUHQ�DQG�\RXQJ�SHRSOH��
:H�WDNH�D�ORRN�DW�WKH�ODWHVW�VWDWLVWLFV�EHORZ��EHIRUH�GLVFXVVLQJ�KRZ�IDU�PLQGIXOQHVV�FDQ�KHOS�WR�UHGXFH�
WKH�LPSDFW�RI�PHQWDO�LOO�KHDOWK� 
 

7KH�6WDWLVWLFV 

,Q�1RYHPEHU�������WKH�1+6�UHYHDOHG�D�QHZ�UHSRUW�RQ�WKH�VWDWH�RI�FKLOGUHQ¶V�PHQWDO�KHDOWK�LQ�(QJODQG��
7KH�VWXG\�FRPSDUHG�QHZ�GDWD�IURP������DJDLQVW�HDUOLHU�VWXGLHV�IURP������DQG������ 

7KH�0HQWDO�+HDOWK�RI�&KLOGUHQ�DQG�<RXQJ�3HRSOH�LQ�(QJODQG�������UHSRUW�IRXQG�WKDW�RQH�LQ�HLJKW���WR����
\HDU�ROG�FKLOGUHQ�DQG�\RXQJ�DGXOWV�KDG�D�PHQWDO�GLVRUGHU��7KLV�HTXDWHV�WR�DSSUR[LPDWHO\�IRXU�SXSLOV�LQ�
HYHU\�FODVVURRP��2QH�LQ�WZHQW\���WR����\HDU�ROGV�PHW�WKH�FULWHULD�IRU�WZR�RU�PRUH�LQGLYLGXDO�PHQWDO� 
GLVRUGHUV� 

7KH�WZR�PRVW�FRPPRQ�W\SHV�RI�GLVRUGHUV�ZHUH�HPRWLRQDO�GLVRUGHUV�DQG�EHKDYLRXUDO�GLVRUGHUV��2QH�LQ�
WZHOYH���WR����\HDU�ROGV�KDG�DQ�HPRWLRQDO�GLVRUGHU��LQFOXGLQJ�DQ[LHW\�DQG�GHSUHVVLRQ���7KH�UDWH�ZDV�
KLJKHU�LQ�JLUOV�������WKDQ�ER\V���������5RXJKO\�RQH�LQ�WZHQW\���WR����\HDU�ROGV�KDG�D�EHKDYLRXUDO� 
GLVRUGHU��ZLWK�UDWHV�KLJKHU�LQ�ER\V��������WKDQ�JLUOV��������� 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 

0HQWDO�'LVRUGHUV�DQG�0LQGIXOQHVV 

7KHUH�LV�D�ZLGHVSUHDG�SHUFHSWLRQ�WKDW�FKLOGUHQ�WRGD\�DUH�PRUH�WURXEOHG�WKDQ�SUHYLRXV�JHQHUDWLRQV��7KH�
GDWD�LQ�WKH�VXUYH\�UHYHDOV�D�VOLJKW�LQFUHDVH�RI�PHQWDO�GLVRUGHUV�RYHU�WLPH�IRU���WR����\HDU�ROGV��ULVLQJ�
IURP������LQ�������WR�������LQ������DQG�������LQ�������:KLOVW�HPRWLRQDO�GLVRUGHUV�KDYH�EHFRPH�PRUH� 
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FRPPRQ�LQ�WKLV�DJH�JURXS������������������������������������DOO�RWKHU�W\SHV�RI�GLVRUGHU�KDYH� 
UHPDLQHG�UHODWLYHO\�VWDEOH�� 

$URXQG�RQH�LQ�WHQ���WR����\HDU�ROG�FKLOGUHQ�KDG�DW�OHDVW�RQH�GLVRUGHU��HTXDWLQJ�WR�URXJKO\�WKUHH�FKLOGUHQ�
LQ�HYHU\�FODVVURRP��$ERXW�RQH�LQ�WKLUW\�PHW�WKH�FULWHULD�IRU�WZR�RU�PRUH�PHQWDO�GLVRUGHUV��%HKDYLRXUDO�
GLVRUGHUV��������DQG�HPRWLRQDO�GLVRUGHUV��������ZHUH�WKH�PRVW�FRPPRQ�W\SHV�LQ�WKLV�DJH�JURXS� 

$W�WKLV�DJH��WKH�QXPEHU�RI�ER\V��������DQG�JLUOV��������ZLWK�HPRWLRQDO�GLVRUGHUV�ZDV�VLPLODU��+RZHYHU��
RWKHU�W\SHV�RI�GLVRUGHU�ZHUH�PRUH�WKDQ�WZLFH�DV�OLNHO\�LQ�ER\V��)RU�H[DPSOH�������RI���WR���-\HDU-ROG�
ER\V�ZHUH�LGHQWLILHG�ZLWK�K\SHUDFWLYLW\�GLVRUGHU��FRPSDUHG�ZLWK������RI���WR���-\HDU-ROG�JLUOV� 
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&KLOGUHQ�ZLWK�D�GLVRUGHU�DUH�PRUH�OLNHO\�WR�KDYH�SRRU�JHQHUDO�KHDOWK��D�OLPLWLQJ�ORQJ-WHUP�LOOQHVV��D� 
SK\VLFDO�RU�GHYHORSPHQWDO�SUREOHP��RU�D�VSHFLDO�HGXFDWLRQDO�QHHG� 

· 1HDUO\�WKUHH-TXDUWHUV���������KDG�D�SK\VLFDO�FRQGLWLRQ�RU�GHYHORSPHQWDO�SUREOHP 

· $�TXDUWHU���������KDG�D�OLPLWLQJ�ORQJ-WHUP�LOOQHVV�FRPSDUHG�WR������RI�FKLOGUHQ�ZLWKRXW�D�PHQWDO�
GLVRUGHU 

· $�WKLUG���������KDG�UHFRJQL]HG�VSHFLDO�HGXFDWLRQDO�QHHGV��FRPSDUHG�ZLWK������RI�FKLOGUHQ�ZLWKRXW�
D�PHQWDO�GLVRUGHU 

6RPHWLPHV�WKHVH�KHDWK�FRQGLWLRQV�DQG�LPSDLUPHQWV�DUH�DGGLWLRQDO�WR�D�FKLOG¶V�PHQWDO�GLVRUGHU�� 
VRPHWLPHV�WKH\�ZHUH�D�SDUW�RU�D�V\PSWRP�RI�WKH�PHQWDO�GLVRUGHU�� 

0HQWDO�KHDOWK�SUREOHPV�DUH�SUHYDOHQW��ZLWK�RQH�LQ�WHQ�SULPDU\�DJHG�FKLOGUHQ�KDYLQJ�D�PHQWDO�GLVRUGHU��
7KLV�PHDQV�WKDW�WKHUH�DUH�URXJKO\�WKUHH�SXSLOV�LQ�HYHU\�FODVVURRP�ZLWK�D�GLDJQRVDEOH�PHQWDO�KHDOWK� 
LVVXH� 

6R��FDQ�PLQGIXOQHVV�LQ�WKH�FODVVURRP�KHOS�WKHVH�SXSLOV" 
 

&DQ�0LQGIXOQHVV�+HOS" 

$FFRUGLQJ�WR�PHQWDOKHDOWK�RUJ�XN��µ0LQGIXOQHVV�H[HUFLVHV�DUH�ZD\V�RI�SD\LQJ�DWWHQWLRQ�WR�WKH�SUHVHQW�
PRPHQW��XVLQJ�WHFKQLTXHV�OLNH�PHGLWDWLRQ��EUHDWKLQJ��DQG�\RJD��7UDLQLQJ�KHOSV�SHRSOH�WR�EHFRPH�PRUH�
DZDUH�RI�WKHLU�WKRXJKWV��IHHOLQJV��DQG�ERG\�VHQVDWLRQV�VR�WKDW�LQVWHDG�RI�EHLQJ�RYHUZKHOPHG�E\�WKHP��
WKH\�DUH�EHWWHU�DEOH�WR�PDQDJH�WKHP¶� 

µ0LQGIXOQHVV�LV�UHFRPPHQGHG�DV�D�WUHDWPHQW�IRU�SHRSOH�ZLWK�PHQWDO�LOO-KHDOWK�DV�ZHOO�DV�WKRVH�ZKR�ZDQW�
WR�LPSURYH�WKHLU�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�«�7KHUH�DUH�DOVR�GLIIHUHQW�VRUWV�RI�PLQGIXOQHVV�PHGLWDWLRQ�
ZKLFK�FDQ�KHOS�SHRSOH�LQ�GLIIHUHQW�ZD\V��(YLGHQFH�VKRZV�FRPSHOOLQJ�VXSSRUW�IRU�0LQGIXOQHVV�%DVHG�
6WUHVV�5HGXFWLRQ��0%65���ZKLFK�KHOSV�SHRSOH�WR�FRSH�ZLWK�VWUHVV��DQG�IRU�0LQGIXOQHVV�%DVHG�&RJQLWLYH�
7KHUDS\��0%&7���ZKLFK�LV�GHVLJQHG�WR�KHOS�SHRSOH�ZLWK�UHFXUULQJ�GHSUHVVLRQ��7KH\�SURYLGH�D�IOH[LEOH�VHW�
RI�VNLOOV�WR�PDQDJH�PHQWDO�KHDOWK�DQG�VXSSRUW�ZHOOEHLQJ¶�� 
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ZZZ�SULPDU\WHDFKLQJ�FR�XN 

7KHUH�LV�DOVR�HYLGHQFH�VKRZLQJ�PLQGIXOQHVV�WR�EH�HIIHFWLYH�IRU�FKLOGUHQ�DQG�\RXQJ�SHRSOH��ZLWK�VFKRRO-
EDVHG�LQWHUYHQWLRQV�KDYLQJ�SRVLWLYH�RXWFRPHV�RQ�ZHOOEHLQJ��UHGXFLQJ�DQ[LHW\�DQG�GLVWUHVV�DV�ZHOO�DV� 
LPSURYLQJ�EHKDYLRXU��(YLGHQFH�DOVR�VXJJHVWV�WKDW�FKLOGUHQ�ZKR�XVHG�PLQGIXOQHVV�SUDFWLFHV�PRUH� 
IUHTXHQWO\�UHSRUWHG�KLJKHU�ZHOOEHLQJ�DQG�ORZHU�VWUHVV�VFRUHV��:�.X\NHQ�HW�DO��³(IIHFWLYHQHVV�RI�WKH�
0LQGIXOQHVV�LQ�6FKRROV�3URJUDPPH��QRQ-UDQGRPLVHG�FRQWUROOHG�IHDVLELOLW\�VWXG\´�������� 

6R��WKHUH�LV�HYLGHQFH�WKDW�PLQGIXOQHVV�FDQ�KHOS�SHRSOH�WR�SUHYHQW�UHFXUUHQW�PHQWDO�KHDOWK�GLVRUGHUV�DQG�
FRSH�ZLWK�DQ[LHW\�VKRXOG�LW�DULVH��,Q�IDFW��1,&(�UHFRPPHQGV�LW�DV�D�SUHYHQWDWLYH�SUDFWLFH�IRU�WKRVH� 
VXIIHULQJ�IURP�GHSUHVVLRQ�� 



��� 

 

3DUW�� 

,Q�WKH�ILQDO�SDUW�RI�RXU�PLQGIXOQHVV�EORJ�VHULHV��ZH¶UH�JRLQJ�WR�WDNH�D�ORRN�DW�KRZ�PLQGIXOQHVV�FDQ� 
LPSURYH�PHPRU\�DQG�OHDUQLQJ�LQ�WKH�FODVVURRP��$V�DOZD\V��ZH�ZRXOG�ORYH�WR�KHDU�\RXU�WKRXJKWV�DQG�
LGHDV��3OHDVH�OHW�XV�NQRZ�LQ�WKH�FRPPHQWV�VHFWLRQ�DW�WKH�ERWWRP�RI�WKH�SDJH� 
 

0LQGIXOQHVV�DQG�/HDUQLQJ 

$V�ZH�FRQWLQXH�WR�SUDFWLFH�PLQGIXOQHVV��RXU�EUDLQV�EHFRPH�DEOH�WR�GLUHFW�RXU�DWWHQWLRQ�ZLWK�JUHDWHU�
DZDUHQHVV�DQG�VNLOO���)RU�SXSLOV��WKLV�FRXOG�PHDQ�WKDW�WKH\�FDQ�GHYHORS�D�JUHDWHU�FDSDFLW\�WR�FRQFHQWUDWH�
RQ�WKHLU�OHDUQLQJ�DQG�EHFRPH�OHVV�GLVWUDFWHG�E\�HYHU\WKLQJ�HOVH�WKDW�LV�JRLQJ�RQ�LQ�WKH�FODVVURRP��,I�WKH\�
DUH�DEOH�WR�FRQFHQWUDWH�PRUH�FRQVLVWHQWO\�WKLV�VKRXOG�LPSURYH�WKHLU�XQGHUVWDQGLQJ�DQG�UHWHQWLRQ�RI� 
LQIRUPDWLRQ� 
 

0HWDFRJQLWLRQ�DQG�/HDUQLQJ 

$V�\RXU�SXSLOV�EHFRPH�PRUH�IDPLOLDU�ZLWK�WKH�PHWDFRJQLWLYH�WHFKQLTXHV�WKDW�ZH�GLVFXVVHG�LQ�SDUW���RI�
WKLV�VHULHV��WKH\�ZLOO�EHFRPH�EHWWHU�DEOH�WR�VHOI-DVVHVV�WKHLU�WKLQNLQJ�SURFHVVHV�DQG�WKHLU�SURJUHVV��7KLV�
KLJKHU�DZDUHQHVV�RI�KRZ�WKH\�OHDUQ�EHVW��ZLOO�JLYH�WKHP�D�SHUVRQDO�WRRONLW�RI�WKLQJV�WKDW�WKH\�NQRZ�ZLOO�
KHOS�WKHP�WR�OHDUQ�PRUH�VXFFHVVIXOO\��,W�ZLOO�DOVR�KHOS�WKHP�WR�EH�DEOH�WR�KDQGOH�XQH[SHFWHG�RU�KLJK-
VWUHVV�VLWXDWLRQV��OLNH�6$7V�WHVWV��PRUH�FDOPO\�DQG�V\VWHPDWLFDOO\� 
 

0HPRU\�DQG�0LQGIXOQHVV 

,Q�6HSWHPEHU�������%HUNHOH\��8QLYHUVLW\�RI�&DOLIRUQLD�UHOHDVHG�WKH�ILQGLQJV�RI�WKHLU�UHVHDUFK�LQWR� 
PLQGIXOQHVV�DQG�PHPRU\� 

3DUWLFLSDQWV�ZHUH�UDQGRPO\�DVVLJQHG�WR�HLWKHU�D�IRXU-ZHHN�RQOLQH�PLQGIXOQHVV�FRXUVH�RU�D�FUHDWLYH� 
ZULWLQJ�FRXUVH��7KH�PLQGIXOQHVV�JURXS�VSHQW�WZR�ZHHNV�OHDUQLQJ�WR�IRFXV�RQ�WKHLU�EUHDWK�RU�ERG\� 
VHQVDWLRQV�DQG�WZR�ZHHNV�OHDUQLQJ�³RSHQ�PRQLWRULQJ�´�EHLQJ�DZDUH�RI�ZKDW�ZDV�KDSSHQLQJ�DURXQG�WKHP�
DQG�JHQWO\�UHGLUHFWLQJ�WKHLU�DWWHQWLRQ�ZKHQ�WKHLU�PLQGV�ZDQGHUHG� 

%HIRUH�DQG�DIWHU�WKH�WUDLQLQJ��SDUWLFLSDQWV�FRPSOHWHG�D�PHPRU\�WHVW��7KH\�ILUVW�VDZ�D�VHW�RI�OHWWHUV� 
DSSHDU�RQ�D�VFUHHQ�DQG��DIWHU�D�IHZ�VHFRQGV¶�EUHDN��WKH\�VDZ�D�VLQJOH�OHWWHU�DQG�KDG�WR�GHWHUPLQH�LI�LW�
KDG�EHHQ�SDUW�RI�WKDW�VHW�RU�QRW��$V�WKH�WDVN�LV�UHSHDWHG�PXOWLSOH�WLPHV��VHHLQJ�D�OHWWHU�LQ�DQ�HDUOLHU�VHW�
FDQ�LQWHUIHUH�ZLWK�WKH�DELOLW\�WR�UHFDOO�ZKHWKHU�WKH�OHWWHU�DSSHDUHG�PRUH�UHFHQWO\��JLYLQJ�UHVHDUFKHUV�D�
ZD\�WR�PHDVXUH�SURDFWLYH�LQWHUIHUHQFH��,Q�DGGLWLRQ��VRPH�SDUWLFLSDQWV�ZHUH�VFDQQHG�YLD�05,�EHIRUH�DQG�
DIWHU�WKH�WUDLQLQJ�WR�ORRN�IRU�FKDQJHV�LQ�WKH�YROXPH�RI�WKHLU�KLSSRFDPSXV�-�DQ�DUHD�RI�WKH�EUDLQ� 
DVVRFLDWHG�ZLWK�PHPRU\� 

5HVXOWV�RI�WKH�DQDO\VHV�IRXQG�WKDW�WKH�PLQGIXOQHVV�JURXS�KDG�VLJQLILFDQWO\�OHVV�SURDFWLYH�LQWHUIHUHQFH�
GXULQJ�WKH�PHPRU\�WHVW�FRPSDUHG�WR�WKH�ZULWLQJ�JURXS��LQGLFDWLQJ�DQ�LPSURYHPHQW�LQ�VKRUW-WHUP�PHPRU\� 

,Q�WKH�PLQGIXOQHVV�JURXS��WKH�EHWWHU�SHRSOH�SHUIRUPHG�RQ�WKH�PHPRU\�WDVN��WKH�PRUH�WKHLU�KLSSRFDPSXV�
YROXPH�LQFUHDVHG��WRR��:KLOH SULRU�UHVHDUFK KDV�IRXQG�WKDW�PLQGIXOQHVV�PHGLWDWLRQ�LPSURYHV�VKRUW-WHUP�
PHPRU\�DQG�WKDW�PHGLWDWRUV�KDYH ELJJHU�KLSSRFDPSL��WKLV�ZDV�WKH�ILUVW�VWXG\�WR�OLQN�WKH�WZR�ILQGLQJV� 

ZZZ�SULPDU\WHDFKLQJ�FR�XN 

,PSURYLQJ�0HPRU\�DQG�/HDUQLQJ�ZLWK�0LQGIXOQHVV 
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WRJHWKHU��,Q�RWKHU�ZRUGV��WKH�LPSURYHPHQWV�LQ�LQWHUIHUHQFH�ZHUHQ¶W�WUDQVLWRU\��EXW�OHG�WR�DFWXDO�VWUXFWXUDO�
GLIIHUHQFHV�LQ�WKH�EUDLQ�� 

0HPRU\�DQG�/HDUQLQJ 

6R��WKHUH�LV�HYLGHQFH�WR�VXJJHVW�WKDW�GRLQJ�UHSHDWHG�PLQGIXOQHVV�SUDFWLFH�FDQ�SK\VLFDOO\�FKDQJH�WKH�
EUDLQ�DQG�LPSURYH�PHPRU\��$ORQJVLGH�WKH�LPSURYHPHQWV�LQ�FRQFHQWUDWLRQ�DQG�OHDUQLQJ��WKLV�VXJJHVWV�
WKDW�PLQGIXOQHVV�LQ�WKH�FODVVURRP�FDQ�EH�D�ZRUWKZKLOH�H[HUFLVH��ZLWK�SURYHQ�EHQHILWV�� 


